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DOGEN ZAKA

TAMAGAWA St. TOKYU PLAZAN
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TOKYU HANDS SHIBUYA STORE

12-18, Udagawa-cho, Shibuya-ku, Tokyo 150-0042 Phone 03-5489-5111
Open: 10:00 a.m. to 8:30 p.m.
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TOKYU
HANDS

http://www.tokyu-hands.co.jp
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Entrance

Cafe & Restaurant
eoCafe & Restaurant BOLST'S
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INFORMATION

Miniature Models
& Hobbies

®Plastic Models

e®Model Trains

®Miniature Cars

®Miniature Model Parts

Crafts & Science
oCraft Supplies ®Leather
®Metal Engraving Supplies ®Clays
eNatural Stones ®Jewelry

®Science Lab Supplies

® Thermometers & Humidity Gauges @
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Knitting & Sewing Suppliesi

®Sewing Machines ®Yarn
oCraft Supplies
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Pets & Gardening
®Pet Supplies

®Gardening Supplies
eQutdoor Home Supplies

®Japanese Paper
®Flower-Making Materials

®Sewing Supplies ®Fabrics
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Stationery Goods
®Notebooks & File Folders
®Diaries ®Office Supplies
®\Writing Implements
®Retail Supplies

oOfficial Seals
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Quality Stationery
®Personal Planners

e®Quality Writing Tools
®Photo Frames
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Art & Design

®Design Supplies ®Art Supplies
®Frames

®\Western Paper & Printing Supplies
®Posters ®Letter Paper

®Message Boards @Stickers

®Eyeglass Accessories

e

eoCurtains ®Blinds 1

Curtains & Storage Accessories

eCarpets & Mats ®Wall and Flooring Materials

®Adjustable Closet Rods & Shelves

eHangers ®Storage Accessories

®Storage Devices for Home
Entranceway
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Beds & Linens
®Beds

®Bed Linens
®Bedding
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Interior & Lights
®Ready-to-Assemble Furniture
®Desks & Chairs ®Clocks ®Mirrors
®E|ectrical Components ®Audio Equipment

®Light Bulbs & Fixtures
iT]]

®Seasonal Appliances
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®Pillows
®Cushions
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Beauty & Cosmetics !

e®Cosmetics ®Dental Care '

®Bath Salts ®Grooming

®incense & Aromatherapy
Supplies

®Hair & Body Care ®Facial Care ®Foot Care
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Fitness & Health Care
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Bath, Toilet & Laundry Supplies
®Bath & Toilet Supplies 1
®Slippers ®Towels ®Laundry Supplies :
oCleaning Supplies N
®Trash Receptacles
®insoles ®Shoe Care

®Fitness

®Party Supplies
e®Costumes
®Games
®Variety Goods
eCandles
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Games / Party & Varieilzy Goods
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e®Bathroom Scales
Commemorative Goods
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Kitchen Supplies :
eKitchen Utensils ®Kitchen Knives 1
oKitchen Appliances ®Tablecloths 1
®Tea-making & Bar Supplies '
eConfectionary-Making Supplies
®\Water Filters ®Kitchen Storage

e®\Wedding Supplies

®Hint Space '
®Travel Accessories '
®Suitcases
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Special Events & Travel Accessories

®\Wrapping Materials
ePhoto Albums
®Post Cards

®Greeting Cards

Personal Accessories
oCell Phone Accessories
®\Wristwatches
e®Smoking Accessories

Bags

®Backpacks & Outdoor Bags
®Casual Bags

®\Wallets & Pass Holders
®Briefcases & Business Bags
®leather Bags

®Mobile Audio Accessories AI-I-I

B1A DIY Creative Materials

®Various Materials ®Paints & Varnishes

o®Adhesives & Repairing Materials ¥
®Packaging Materials '
®Ropes & Chains ®Carts
oStep Ladders

Elevator

T] o o
‘l Telephone w%

Information

Restroom
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DIY Woodworking
®\Wood Materials

®Plywood

eCrafting Wood

O_E’!umbing Supplies

DIY Home Fixtures
e®Hardware ®Tools
®Emergency Supplies
e®Crime-Prevention Supplies
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Entrance
at the

Restroom Intersection

B2Cycle

Cycling
®Bicycles

®Bicycle Parts
oCycling Wear

B2C

Seasonally Selected
Merchandise
eUmbrellas

®Rain Gear
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TOKYU HANDS SHIBUYA
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Inokashira

Street
Entrance

Restaurants and
Coffee shops

A variety of dishes and drinks are available
when you want to have a break from shopping

Cafe & Restaurant BOLST'S
10:00 a.m. to 8:30 p.m

IEEH Noodle Dining Mensai Fuji Phone.03-3496-6021
12:00 p.m. to Midnight

Tax Refunds

Duty-Free Information from Tokyu Hands Shibuya Store

Duty-free shoppers may apply for consumption tax refunds
at the Information Desk on B2C before 8:00 PM.

1. Duty-free purchasing cannot be done directly on the sales
floor. After making your purchases, which will include
the consumption tax, please go to the Information Desk
on B2C and present your passport and sales receipts.

You must have your valid passport with you. (We cannot
accept copies of passports, copied passport numbers,
or identification cards.)

2. Duty-free services are available only to customers who have
been admitted into Japan as tourists for stays of no more
than 6 months.

. Consumption taxes will be refunded on purchases made on
the same business day totaling 10,501 yen or more
(including taxes). (Multiple receipts will be tallied.)

4. The following products are not duty-free:

Non-durable items such as food, soft drinks, alcoholic
beverages, protein supplements, cosmetics, detergents,
bath powders, soaps, toothpastes, bonding agents, paints
and pigments, dyes, films, and dry cell batteries.

5. Duty-free items are limited to durable items purchased for
personal use. Products purchased for commercial- and
industrial-use are not tax exempt.

6. Duty-free refunds are limited to purchases made at the
Shibuya Branch of Tokyu Hands. (Purchases made at other
Tokyu Hands branches are not tax exempt.)

7. Duty-free applications can be made after the day of purchase.
If you do not have your passport with you on the day of
purchase, applications will be accepted up until your
departure from Japan.

8. Please read carefully the stipulations printed on the back side
of the form listing your duty-free purchases, that has been
attached to your passport.

9. Customers with diplomatic status must present their
Tax Free Card.

Credit Cards

Tokyu Hands accepts the following credit cards:
TOP, JCB, VISA, DC (Master), Diners,

American Express, UFJ (Million),
Nippon-Shinpan (NICOS), Rakuten KC,

and Takashimaya Card.
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